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Abstract 
With the present guidebook, the author accomplished a lucky strike. This book is modern, sophisticated and at the same time exquisitely readable and last but not least easily affordable, and it can be wholeheartedly recommended to all persons affected, but also to medical practitioners, nurses and other professional groups that are interested in a profound understanding of the tinnitus problem subject to social changes. 
Full review 
During the past 15 years, many guidebooks were published on the subject of tinnitus. Medical/technical and behavioural therapy approaches are generally given priority, and the guidebooks’ credo normally is: »Turn a deaf ear and avoid silence.«

The guidebook reviewed here recommends the truly opposite method: »Listen to yourself!« The author of the guidebook – psychological psychotherapist, psychoanalyst and group analyst working in Bremen – makes it convincingly clear that every person, in a unique manner, tries to express feelings and thoughts unconsciously, in symbols and metaphors. It is precisely these symbols which are to be deciphered and not to be ignored. One of Michael Tillmann’s patients put the sensuous aspect, which is hidden in the expressive message of the tinnitus, in a nutshell by reversing a well-known saying: »If you don’t want to find out the hard way, listen.«

Tinnitus is a disease of civilisation. Even if it has come to be something of a »quiet epidemic« today, particularly in the industrialised world (just under 3 million people in Germany suffer from tinnitus), it is still not a disease typical of our age; as early as 2700 B.C., there was a proven tinnitus epidemic, namely in Mesopotamia. 

Civilisation undoubtedly brought us, the people, significant progress and initiated decisive cultural developments and changes in progressive speedup, which cannot at all be compared to the very slow pace of human prehistory. This might be the reason why we are imperceptibly and increasingly growing away from our own nature. In many cases, we have lost our ability to enjoy »simply-being-here«. 

In the first, socio-critical part, the author comes to the following conclusion: As tinnitus is a global phenomenon in our civilised society, the problem must be global, too! »All over the world, the economic, ecological and, simultaneously, also cultural changes come thick and fast and have taken an extent which individuals have trouble matching up to. Old habits and certainties, grown for generations, are suspended within a few years. What was valid before is often not valid anymore today. Many feel helpless, the familiar world is shaken and with it also the person himself. An unsettling example is the current global economic and financial crisis« (p. 32). 

From the viewpoint of the author, tinnitus indicates an »inner revolt in the light of deeply frightening worldwide overthrows of economic, technological and political nature. The mind seems to say: ›I do not want to hear anything of this world any longer‹« (p. 32). 

Tillmann is different from classical medical thinking in that from his point of view, the tinnitus pathology stands for a quest for meaning of the persons affected: »The symptom brings the people to medical practices. But a purely somatically-oriented medicine seems to be overtaxed with this. I assume that this is so because we cannot refer to the experience of meaning here. If the conflict contained deeper inside the illness is not understood, however, then doctor and patient remain at the surface of the symptom. The inevitable frustrations and new unsolved conflicts must be repressed in turn and often lead to further symptoms« (p. 77-78). 

Thus, tinnitus should not simply be treated away through, for example, a tinnitus retraining therapy (TRT) but it should lead patients on their way to finding its meaning; in this, they will ideally have the help of a professional. 

In the central part of the book, the author introduces the reader into relations which are important from a developmental psychological point of view. He points to the importance of the vocal dialogue between the child and his parents, which already begins in the womb during pregnancy and the emotional significance of which is revealed over the course of recent prenatal research. The connections with the therapeutic procedure are established smoothly: »As in early childhood, a ›mother‹ is necessary who can give meaning to the vocalisations« of the baby (p. 58). The parents decode their child’s vocalisations and give them meaning; if they do not succeed in this, the early dialogue derails. The one affected by tinnitus fares in a similar way, his ringing in the ears seems meaningless to him. 

Tinnitus is a form of modern hysteria. Unconscious fantasies that can only be conveyed through physical expression are reflected in tinnitus. The unconscious calls the tune as it were – in this manner, tinnitus is a physical expression of the mind. 

There is an explanation of what the term »unconscious« is about, which cannot be grasped immediately: »With ›unconscious‹, I mean something that cannot be changed deliberately, that sometimes cannot even be named. Still, it has a continuous effect in people. Considering globalisation, for example, the enormous changes in the external world cause changes in the interior. However, these are often not consciously perceived and, therefore, cannot be worked through, either. The process of globalisation thus creates unconsciousness« (p. 33). 

With the significance of the infantile experience, in which body and mind are not yet separate, the author explains: »The psychotherapeutic challenge and task then also consists in comprehending this early physical experience, bringing it to mind and transferring it onto a verbal level. Because according to my understanding, the symptoms’ problems do not lie at the surface, they are in fact associated with incidents from one’s personal history. Hence, a prolonged psychotherapeutic process is necessary to reach deeper levels that have become unconscious« (p. 106). 

Tillmann brings to mind that the great books of mankind, such as the Indian Upanishads, the Koran or the Bible are full of requests and instructions to hear. Two examples: »He who has ears to hear, let him hear« (Jesus says) and »hear, that your soul may live« (as the prophet Isaiah teaches). Thus, hearing constitutes a sensuous basis of the relationship to God. 

In the biblical sense, hearing means internalising the voice of God. We forget this all too easily in our occidental tradition which is characterised by a dominance of seeing. The civilisation process is a process of increasing de-sensualisation. The significance of hearing declines, sight becomes ever more important. The ear is reduced to the eye’s supply organ. In addition, the sensuous character of seeing gets lost to an increasing extent in modern medical science, it is only about what is image-related. Consulting rooms became pure treatment rooms – here, too, sensuousness was lost. The author says about this: »If, however, a culture such as our occidental one is based on the dominance of sight, we miss a lot: we forget how to listen, we lose development potentialities of subjectivity, and we lose the chance to commit ourselves to the world« (p. 28). 

Modern approaches such as TRT misconceive the unconscious meaning of the »illness«. Modern therapy approaches merely aim at removing symptoms, whereas the depth psychological perspective allows to conceive the formation of symptoms (similar to dream events) as a meaningful if disguised message that already contains the answer to the problem. Depth psychological treatments methodically integrating the body into the therapeutic process such as analytical body psychotherapy, for example, have proven to be particularly effective. 

This remarkable guidebook concludes with several easily readable and lively case studies which vividly impart insight into the complexity of tinnitus problems and their therapy. 

Conclusion: With the present guidebook, the author accomplished a lucky strike. This book is modern, sophisticated and at the same time exquisitely readable and last but not least easily affordable, and it can be wholeheartedly recommended to all persons affected, but also to medical practitioners, nurses and other professional groups that are interested in a profound understanding of the tinnitus problem subject to social changes. 
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